
SENS ANNOUNCEMENT (the “Notice” or “Announcement”) 
 

ISSUER 

 

 

                                                                

Izwe Loans Zambia PLC (“IZWE”) 

 [Incorporated in the Republic of Zambia] 
 

Company registration number:  120050059445  

Bond Security:  Izwe Loans Zambia Limited MTNP  

Authorised by:    Choice Corporate Services Limited – Company Secretary 
 

SPONSOR 

 

Stockbrokers Zambia Limited 

[Founder member of the Lusaka Securities Exchange] 

[Regulated and licensed by the Securities and Exchange Commission of Zambia] 

 

Contact Person:   Mchema Chinzewe 

Contact Number:  +260-211-232456 

Website:   www.sbz.com.zm  
 

APPROVAL 

The captioned Notice or Announcement has been approved by: 

i. The Lusaka Securities Exchange 

ii. The Securities and Exchange Commission 

iii. Izwe Loans Zambia Plc 
 

DISCLAIMER AND RISK WARNING 

 

The Notice or Announcement contained herein contains information that may be of a price-sensitive 

nature. 
 

Investors are advised to seek the advice of their investment advisor, stockbroker, or any professional duly 

licensed by the Securities and Exchange Commission of Zambia to provide securities advice. 
 

 

ISSUED: 26 March 2024 



Audited Results For The Year Ended 31 December 2023

Financial Highlights for the year ended 31 December 2023 Commentary on 2023 Performance

Capital and Dividend

Economic and Business Outlook

Financial Highlights

Inspiring Progress

Statement of Profit or Loss and Other Comprehensive Income

Summary Statement of Financial Position

Summary Statement of Cash Flows

Summary Statement of Changes in Equity

The Board of Directors of Izwe Loans Zambia Plc (the “Company” or “Izwe”) are pleased to present the 
condensed audited financial results for the financial year ended 31 December 2023. This publication 
does not contain full or complete disclosure details. The financial statements, from which this condensed 
version is derived, have been audited by PricewaterhouseCoopers and a copy of the auditor’s report is 
available on request.

The business continues to be anchored on strong shareholder value, with total equity increasing by 24% 
from ZMW382.8 million to ZMW472.8 million, while maintaining a capital adequacy ratio in excess of the 
minimum regulatory requirement.

Following this strong performance, the Board of Directors resolved to declare an interim dividend of 
K100.0 million with respect to the financial year ended 31 December 2023 (2022: Nil). This represents a 
dividend per share of ZMW1.02.

The Bank of Zambia has adopted prudent monetary policy measures to counteract inflationary 
pressures and protect the local currency under volatile global market conditions brought about by 
spreading geopolitical tensions. The current outlook is that inflation will remain above the target range 
of 6-8%pa, primarily driven by persistent depreciation of the exchange rate and impact of the adverse 
weather conditions on food prices. These factors also led to the revision of the statutory reserve ratio 
which compounded the general liquidity conditions in the economy.

Management is cognisant of the economic outlook and despite these challenges, the overarching 
commitment of Izwe remains focused on sustained growth for the benefit of all stakeholders. Our focus 
remains to make the key decisions required to continue generating enhanced cash flow in the dynamic 
and challenging operating environment we are in.

Izwe’s 2023 results demonstrate our sustained momentum in business performance anchored to 
our new strategy. The Company’s gross revenue increased by 37% to ZMW600.1 million supported 
by strong balance sheet growth and an increase in customers. In the year under review, net earning 
assets expanded by 49% to ZMW1.5 billion, demonstrating year-on-year sustained performance. Our 
transformative investments continue to deliver desired results which has led to a 183% growth in the 
secured lending loan book to ZMW54.7 million in 2023.

The 2023 financial year proved to be one categorised by elevated interest and hedging costs, as the 
Bank of Zambia’s Targeted Medium-Term Funding Facility (TMTRF) started maturing. The Company 
however, continued to diversify its funding sources, with borrowings increasing by 79% to ZMW1.0 billion 
to fund the increase in demand from clients. As a result, there was a marked increase of 87% in interest 
expenses from ZMW60.5 million in 2022 to ZMW113.1 million in 2023.

Izwe continues to manage its credit quality prudently. As a result, impairment losses reduced from 
ZMW50.0 million in 2022 to ZMW2.3 million in 2023, with large portions of the arrears book having been 
successfully cured.

Operating and finance costs increased by 57% to ZMW201.7 million largely in line with our budgetary 
expectations on the back of an elevated inflationary environment caused by the depreciation of the 
Zambian currency against major convertibles. Despite the increase in costs, we kept our efficiency levels 
(cost-toincome ratio) within our risk appetite limit at 38%.

Izwe exceeded its profit after tax estimate for the year 2023 increasing by 44% to ZMW190.0 million 
compared to a profit after tax of ZMW132.0 million reported in the prior year. This represents an increase 
of 50% in earnings per share to ZMW1.94 and an increase in return on equity from 34% to 40% year-on-
year.

Year on year, the Company recorded an increase in operating cashflows, in line with the increase in 
loans disbursed. Utilisation of cash in investments rose, as we invested in property and equipment for the 
enablement of strategic goals. Financing cash flows increased as we took a responsible approach to 
managing funding and maintaining an efficient level of equity.

We have continued the execution of our key strategic goals to position Izwe as a diversified financial 
services business that will provide solutions to both businesses and individuals. We have further 
expanded our footprint and onboarded new product offerings in a bid to enhance embedded shared 
values for our customers, as we help change their lives and support their businesses growth.

Significant progress under these priorities have been recorded in launching Izwe Pay, a first-in-market 
payment solution that allows businesses to accept swift and safe mobile money and card-based 
payments through a single point-of-sale machine. The business has also rolled out refreshed branding 
material that is forward looking and positions us well for a more digitised future. Izwe also relocated its 
registered Head Office to a prime location on Addis Ababa Road to introduce the re-imagined brand 
to the market.

Assets

Equity

Liabilities

Cash and cash equivalents

Share premium

Other Liabilities

Share capital

Borrowings

Loans and advances (Net of allowance for impairment)

Statutory reserve

Other assets

Retained income

Total Liabilities

Total Equity and Liabilities

Total Assets

Total equity

44,299

26,593

151,310

983

586,074

1,020,259

-

55,629

355,227

737,384

1,120,187

1,120,187

382,803

87,576

26,593

208,665

983

1,047,418

1,518,951

22,430

122,358

422,797

1,256,083

1,728,886

1,728,886

472,803

Summary Statement of Profit or Loss and Other Comprehensive Income

Gross revenue (*)

Interest and similar expenses
Operating expenses
Profit after taxation

Summary Statement of Financial Position

Net loans and advances
Borrowings

Shareholders’ equity
* Gross Revenue includes interest and non-interest revenue

Change 
%

37%
87%
57%
44%

49%
79%
24%

Dec-22 
K ‘000’

439,675
(60,579)

(128,489)
132,001

1,020,259
586,074
382,803

Dec-23 
K ‘000’

600,176
(113,089)
(201,745)
190,000

1,518,951
1,047,418
472,803

Interest income calculated using the effective interest method
Interest and similar expenses

Operating expenses

Net cash utilised in operating activities

Balance of Shareholders’ Equity at 1 January

Profit after taxation

Cash, cash equivalents and bank overdraft at 1 January

Cash and Cash Equivalents at 31 December

Profit before taxation

Net cash utilised in financing activities

Share buy-back

Balance of Shareholders’ Equity at 31 December

Total comprehensive income for the year

Net Interest Income

Finance costs

Net cash utilised in investing activities

Profit for the period

Dividends

Other comprehensive income

Taxation

Total cash, cash equivalents and bank overdraft movement for 
the period

Effects of exchange rate changes on cash and cash equivalents

Basic and diluted earnings per share

Net fee and commission income
Net Operating Income

Impairment (loss)/gain on loans and advances

Dec-22 
K ‘000’

369,840
(60,580)

(126,792)

(98,240)

271,922

132,001

163,668

46,261

189,769

(13,939)

(21,120)

382,803

132,001

309,260

(1,698)

(9,719)

132,001

-

-

(57,768)

(121,898)

4,491

1.29

59,096
368,356

(50,097)

Dec-23 
K ‘000’

505,329
(113,089)

(200,716)

(131,041)

382,803

190,000

46,261

90,148

273,821

185,718

-

472,803

190,000

392,240

(1,029)

(20,871)

190,000

(100,000)

-

(83,821)

33,806

10,081

1.94

85,582
477,822

(2,256)

IZWE LOANS ZAMBIA PLC (Reg. No. 120050059445) Plot 873 Addis Ababa Drive Rhodespark Lusaka. 
PO Box 31747 Lusaka. T +260 211 220 752 /+260 211 223 249 info@izwezambia.com

By order of the Board

Kulusu Chisola 
Chief Executive Officer

26 March 2024

Operating Expenses
Profit after Taxation

Summary Statement of Financial position

Borrowings and Corporate Notes

Summary Statement of Profit or Loss and Other Comprehensive Income

Interest Income calculated using the Effective 

Net Fee and Commission Income
Net Operating Income

Other Operating Income

Impairment profit/(loss) on loans and advances

Foreign Exchange Loss
Operating Expenses
Finance Costs
Profit before Taxation

Taxation
Profit after Taxation

Summary Statement of Financial Position

Cash and Cash Equivalents

Loans and Advances (Net of Credit Loss Allowance)
Total Assets

Liabilities
Borrowings and Corporate Notes
Other Liabilities
Total Liabilities

Total Liabilities and Shareholders’ Equity

Summary Statement of Cash Flows

Net Cash Flows Used In Operating Activities
Net Cash Flows Used In Investing Activities
Net Cash Flows Generated/ (Used In) Financing Activities

Total Cash, Cash Equivalents and Bank Overdraft movement 

Cash, Cash Equivalents and Bank Ovedraft at the beginning 

Effects of exchange rate changes on cash and cash 

Total Cash, Cash Equivalentsand Bank Overdraft at the end 

Summary Statement of Changes in Equity

Profit for the year

Balance of Shareholders’ Equity at 31 December
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AUDITED RESULTS FOR THE YEAR ENDED 31 DECEMBER 2021
Published in compliance with the requirements of the Securities Act (Act No. 41 of 2016) 

and the Listing Rules of the Lusaka Securities Exchange (“LuSE”)

IZWE LOANS ZAMBIA PLC
(Reg No. 120050059445)

Chief Executive Officer

Review of the Business Environment

The Covid-19 pandemic continued being a major trading impediment, affecting the financial 
sector in many ways. In spite of this challenge, Izwe Loans Zambia Plc “Izwe” continued to 
show strong growth in business results and customer numbers during the financial year of 

Support through the Targeted Medium-Term Refinancing Facility (TMTRF) by the Bank of 
Zambia, coupled with the normalisation of collections, helped to sustain a reasonable trading 

stability which increased demand for its products, culminating in record sales during the fourth 
quarter of 2021. The revived trading environment also brought with it heightened competition 
from both commercial banks and non-bank institutions. 

The Directors are pleased to present the Company’s abridged audited financial results for 
the year ended 31 December 2021. The information disclosed in the SENS was derived from 
the information contained in the Audited Financial Statements and does not contain full or 

Izwe’s performance in the year was a significant improvement on the prior year, driven by an 
increase in loans disbursed, a reduction in the weighted average cost of funding and a focus 
on strong management of operating costs. As a result, Izwe achieved a 128% increase in year-
on-year profit after tax, from ZMW48.8 million in 2020 to ZMW111.2 million in 2021. Gross 
revenue incurred a marginal reduction of 4% when compared with 2020 at ZMW342.1 million. 
This was due to the pass-on effects on product pricing following the access to concessional 
funding.

Operating expenses for the year reduced by 19% from prior year expenditure of ZMW123.4 
million to ZMW100.2 million in 2021 as the business had begun to realise the benefits 
of its operating strategic changes that were introduced in the prior year. There was an 
improvement in the impairment loss on loans from an expense of ZMW8.4 million in 2020 to 
a credit of ZMW15.7 million in 2021. This improvement was largely driven by the improved 
collections from customers through Government remittances and an improvement in 
the underlying credit quality of our loan book. Foreign exchange losses reduced to 
ZMW13.1 million (2020: ZMW31.8 million), and this was due to the business’ decision to 
limit its foreign currency exposure and the appreciation of the Kwacha against the major 
international currencies.

The overall good performance for the year resulted in a year-on-year increase in Earnings 
Per Share (EPS) from ZMW0.47 recorded in 2020 to ZMW1.07 in 2021.

Net loans and advances grew 16% to ZMW712.1 million (2020: ZMW611.5 million). 
The increase in loans disbursed in the second half of the year, was the main reason for the 
growth in the earning asset. Borrowings and corporate notes increased to ZMW528.8 million 
from ZMW449.0 million in 2020 as the business drew additional funding from the TMTRF 
facility by the Bank of Zambia.

Izwe remains strongly capitalised with equity of ZMW271.9 million (2020: ZMW260.6 
million), ensuring that the business comfortably exceeds regulatory minimum capital 
requirements and further provides a strong base to grow its earning assets through 
utilisation of retained income.

During the year under review the Board elected to declare an interim dividend of ZMW100 
million (2020: ZMW100.0 million) out of accumulated profits. The Board of Directors 
have elected not to declare a final dividend in respect of the year ended 31 December 2021.

Macro-economic Outlook

In its first Monetary Policy Committee Statement of 2022, the Bank of Zambia opted 
to maintain the policy rate at 9.00% p.a. after considering the deceleration in inflation 
which closed at 16.4% in December 2021. However, there are upside risks to the inflation 
outlook that include increase in crude oil prices and a looming change to a cost reflective 
electricity tariff. 

The domestic economic activity is showing signs of recovery coming after the recession 
of 2020 occasioned by the adverse impact of Covid-19 pandemic. Real GDP is projected 
to grow moderately at 3.5% in 2022 underpinned by strong performances in finance, 
insurance, wholesale and retail trade as well as the mining sector. Having implemented 
new SME products in 2021, Izwe is well placed to leverage the new growth prospects, 
especially in the mining sector. 

The Kwacha appreciated strongly towards the end of 2021 by 7.4% against major 
convertibles, supported mainly by positive sentiments after the Staff-Level Agreement was 
reached with the IMF. The rate is expected to trade at circa USD/ZMW=18.50 in the 
medium term, and is anticipated to strengthen further once the IMF support is concluded in 
mid-2022.
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K ‘000’

Dec-22 
K ‘000’

Dec-23 
K ‘000’

Dec-22 
K ‘000’

Dec-23 
K ‘000’



Issued in Lusaka, Zambia on 26 March 2024 

Lusaka Securities Exchange Sponsoring Broker 

 

T | +260-211-232456 

 

E | advisory@sbz.com.zm 

 

W | www.sbz.com.zm 

 

Stockbrokers Zambia Limited (SBZ) is a founder member of the Lusaka 

Securities Exchange and is regulated by the Securities and Exchange 

Commission of Zambia 

First Issued on 26 March 2024 

 

mailto:advisory@sbz.com.zm
http://www.sbz.com.zm/

